
Jenny A. Durkan, Mayor
TracyeCantrell, Acting Chief Technology Officer

2017 Digital Equity Annual Report
City of Seattle



Digital Equity means...

We envision Seattle as a city where technology's 
opportunities equitably empower all residents and 
communities - especially those who are historically 
underserved or underrepresented.
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We believeϲ

Every Seattle resident 
should have the 
technologies they need to 
participate fully in society. 
Whether they are looking for 
a job, connecting to family 
and friends, doing 
homework, or accessing 
government services.
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Connectivity in Seattle

While 93% of Seattle residents have internet at home, many
residents are "under-connected" which can negatively impact
economicmobility,academicperformanceandsocialinclusion.

Under-connected = limited data or speed, cost barriers, or insufficient devices, tech support or skills
Data source: 2016 American Community Survey
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Access, Devices, and Skills are critical, especially for 
vulnerable populations

National studies have 
found a link between 
home broadband 
internet adoption and 
educational success, 
greater household 
income, and improved 
access to government 
and health resources.  
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ϬUnder-connectedϭ: Economic mobility

Low-income people are more likely to use a smart 
phone to create resume and cover letter.

ϮSmartphone onlyϯ job seekers report:
Åproblems entering a large amount of text on 

their smartphone while searching for a job
Åproblems submitting required files or other 

supporting documents needed to apply for a 
job

Source: http://assets.pewresearch.org/wp-content/uploads/sites/14/2015/11/PI_2015-11-19-Internet-and-Job-Seeking_FINAL.pdf
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ϬUnder-connectedϭ: Youth development

Many low-income parents with home internet 
access report: 
Åconnections are too slow to do the things they wish to 

do online, especially homework requiring streaming

Åtoo many share the same computer

Åinternet was cut off in the last year because of 
nonpayment

Of parents who only have internet access via a 
smartphone or tablet, 29% hit data limits and 24% 
had their phones cut off for nonpayment

Source: Digital Inequality and Developmental Trajectories of Low-income, Immigrant, and Minority Children; Pediatrics, Vikki S. Katz, PhD, a Carmen Gonzalez, PhD, b Kevin Clark, PhDc; November 2017
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Seattle Digital Equity Strategies

ÅConnectivity

ÅSkillstraining

ÅDevices&technicalsupport

ÅApplications&onlineservices

ÅCommunitycapacitybuilding
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The City of Seattle Role

Convener
Connecting partners, resources & expertise

Capacity Builder
Research, advocacy, best-practice sharing, communications  

Investor & Provider
Community grants, affordable broadband & public Wi-Fi, device 
distribution, and skills training
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9 City departments invested in digital 
equity skills training

ÅSeattle Information Technology

ÅThe Seattle Public Library

ÅImmigrant & Refugee Affairs

ÅArts & Culture

ÅEconomic Development

ÅNeighborhoods

ÅHuman Services Department

ÅParks & Recreation

ÅEducation & Early Learning
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Digital equity partners

Non-profits & 
community groups, 
foundations, volunteers

Community

Private
Includes Comcast, Wave, 
Facebook, Seattle U, 
Verizon, individual donors

Public
Includes City of Seattle, 
The Seattle Public 
Library, UW, SHA, 
Seattle Public Schools
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2017 Investment: Over $1.2 million in City 
contracts with community organizations

$695,000 provided 
connectivity, skills training, 
devices and technical support 
through Technology Matching 
Fund grants and Community 
Technology grants

$531,800 for the Ready to 
Work program teaching jobs, 
English (ESL), and digital 
literacy
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2017 Results: Connectivity in Public Spaces 

ÅPublic Wi-Fi: Over 1.9 Million Wi-Fi connections 
at 27 libraries, 29 community centers, and other 
public buildings

ÅBroadband for organizations: 314 community 
sites received free cable broadband service 
through Comcast and Wave Broadband (valued 
at $376K)
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2017 Results: Connectivity at Home

A new City franchise agreement 
with Wave Broadband created a 
$9.95/month low-income internet 
option called Simply Internet for 
Seattle residents.

WaveϬs service area includes the 
Central District, Beacon Hill 
Chinatown/International District, 
and part of Rainier Valley. 

6,584
Wi-Fi Hotspot check-
outs from The Seattle 

Public Library
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2017 Results: 1,018 devices distributed
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282 refurbished computers to low-income residents
Å47 to young adults transitioning out of homelessness
Å131 to public housing residents 

276 devices to local nonprofits

460devices to Seattle Public Schools
via City surplus



2017 Results: Skills training

2,922 residents 
received skills 
training through City 
of Seattle 
investments in 
community 
organizations
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